After-Sale Service (Repair)

 Repair |

Consult to a dealer from whom you have purchased the product for details of repair.

When the product is incorporated to the machine or equipment you have purchased, con-

sult to the manufacuter or the dealer of the machine or equipment.

Cautions for Proper Use

+ This product is intended to be used with a general industrial product, but not designed
or manufactured to be used in a machine or system that may cause personal death
when it is failed.

* Install a safety equipments or apparatus in your application, when a serious accident
or loss of property is expected due to the failure of this product.

« Consult us if the application of this product is under such special conditions and
environments as nuclear energy control, aerospace, transportation, medical
equipment, various safety equipments or equipments which require a lesser air
contamination.

* We have been making the best effort to ensure the highest quality of the products,
however, application of exceptionally larger external noise disturbance and static
electricity, or failure in input power, wiring and components may result in unexpected
action. It is highly recommended that you make a fail-safe design and secure the
safety in the operative range.

« If the motor shaft is not electrically grounded, it may cause an electrolytic corrosion to
the bearing, depending on the condition of the machine and its mounting environment,
and may result in the bearing noise. Checking and verification by customer is required.

« Failure of this product depending on its content, may generate smoke of about one
cigarette. Take this into consideration when the application of the machine is clean
room related.

* Please be careful when using in an environment with high concentrations of sulphur or
sulphuric gases, as sulphuration can lead to disconnection from the chip resistor or a
poor contact connection.

+ Take care to avoid inputting a supply voltage which significantly exceeds the rated
range to the power supply of this product. Failure to heed this caution may result in
damage to the internal parts, causing smoking and/or a fire and other trouble.

Technical information

Technical information of this product (Instruction Manual, CAD data) can be downloaded
from the following web site.
industrial.panasonic.com/ac/e/
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Panasonic

Instruction Manual (Safety)
Gear Head

» Thank you for purchasing the Panasonic product.

+ Please review the material in the instruction manual of Compact AC
Geared Motor thoroughly before using the gear head.

« It is especially important that you carefully read this manual so that you
will properly and safely use the product.

» Keep this manual in a safe location so you can refer to it as you need.

» This product is for industrial equipment. Don’t use this product at
general household.

The user and operator should always refer to this manual.

/N\Danger

Wiring work should be done by a qualified
electrician.

Wiring work done by an inexperienced
person will cause electric shock.

Use overcurrent protection device, ground-fault
circuit interrupter, overtemperature protecting
device, and emergency stop device.

After an earthquake, first verify safety.

Failure to heed these requirements will
result in electric shock, personal injury or
fire.

Before transferring, wiring or checking, discon-
nect the power source from the motor system
for safe isolation.

Energized circuit will cause electric
shock.

Securely install the equipment to prevent bodily
injury or fire in case of earthquake.

Provide emergency stop circuit externally for
instantaneous interruption of operation and
power supply.

Failure to heed this requirement will
result in electric shock, personal injury,
fire, malfunction or damage.

Install the unit to a nonflammable construction
(e.g. metal).

Installation on a flammable material may
cause fire.

Installation area should be free from excessive
dust, and from splashing water and oil.

Failure to heed this precaution will result
in electric shock, personal injury, fire,
malfunction or damage.

Turn off power upon power interruption or acti-
vation of overtemperature protecting device.

Unpredictable restarting will cause per-
sonal injury.

After correctly connecting leadwires, insulate
the live parts with insulator.

Incorrect wiring will result short circuit,
electric shock, fire or malfunction.

Ground the motor to the earth.

Floating ground circuit will cause electric
shock.

* This is a gear head to be used in combination with a compact
geared motor.

+ For combination and assembly of motor and gear head, and
installation procedure of the assembly, refer to Panasonic compact
geared motor instruction manual.

/\ Caution

Don't move the motor by holding leadwires or
gear head shaft.

Don't put the machine into unstable operation.

Once power failure occurs, don't come close to
the machine that will unexpectedly start upon
recovery of the power.

IME27+B

Safety Precautions ( Please observe safety precautions fully. J

Provide secure mechanism so that the restart-
ing of the machine will not cause personal
injury.

Failure to heed these precautions will
cause bodily injury.

The following explanations are for things that must be observed in order to
prevent harm to people and damage to property.

» Misuses that could result in harm or damage are shown as follows,
classified according to the degree of potential harm or damage.

Don't apply excessive shock to the gear head
shaft.

Don't apply excessive shock to the product.

Don’t touch screws on the output shaft of gear
head.

Excessive shock will cause failure.

Indicates great possibility of death or
A Danger serious injury.

Don't get on the product. Don't place heavy
object on the product.

Failure to heed this instruction will result
in electric shock, personal injury, fire,
malfunction or damage.

Don't lock the motor shaft while the motor is
running.

Locked motor will cause fire, electric
shock, or malfunction.

Don't put an object or finger into the gear head
opening.

Failure to heed this instruction will result
in electric shock or fire.

= Indicates the possibility of injury or
z f 5 CaUtIOI‘I property damage.

* The following indications show things that must be observed.

Don't turn off and on power so frequently.

Failure to heed this instruction will result
in fire, personal injury, malfunction or
damage.

® Indicates something that must not be done.

Don't use the equipment under direct sunshine.

Failure to heed these instructions will
cause personal injury or fire.

Don't drop or cause topple over of something
during transportation or installation.

Failure to heed this instruction will result
in personal injury or malfunction.

Never attempt to perform modification, disman-
tle or repair.

Failure to heed this instruction will result
in fire, electric shock, personal injury or
malfunction.

0 Indicates something that must be done.

/N\Danger

Perform installation by taking into consider-
ation the mass of the body and rated output of
the product.

Adjust the motor ambient environmental condi-
tion to match the motor operating temperature
and humidity.

Exactly follow the installing method and direc-
tion specified.

Failure to heed these requirements will
result in personal injury or malfunction.

Don't expose the equipment to water, corrosive
environment or flammable gas or close to flam- | Will cause fire.
mable material.

Test-run the securely fixed motor without load-
ing to verify normal operation, and then con-
nect it to the mechanical system.

Operation using a wrong model or wrong
wiring connection will result in personal
injury.

Don't damage leadwires or subject leadwires

Level of input voltage to peripheral devices
should correspond to the motor rated voltage.

Operation from a voltage outside the
rated voltage will cause electric shock,
personal injury or fire.

Provide protection device against idling of
electro-magnetic brake or gear head, or grease
leakage from gear head.

No protection will cause personal injury,
damage, pollution or fire.

Don't place any obstacle object around the mo-
tor and peripheral, which blocks air passage.

Temperature rise will cause burn injury
or fire.

Correctly run and arrange wiring.

Maintenance must be performed by an experi-
enced personnel.

Wrong wiring will cause personal injury
or electric shock.

to excessive stress such as strong pressure, Will cause electric shock, malfunction or
heavy object and clamping load. damage.
Don't use leadwires soaked in water or oil.
Don't use the motor in a place subject to exces- | Will cause electric shock, personal injury
sive vibration or shock. or fire.
Don't touch rotating member of the gear head. Will cause personal injury.
Don't touch potentially hot gear head casing. Will cause burn injury.
Don't attempt to carry out wiring or manual Will cause electric shock, personal injury
operation with wet hand. or fire.

— 7 pu—

Always keep power disconnected when the
power is not necessary for a long time.

Improper operation will cause personal
injury.

Scraps must be treated as industrial waste.
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